
Revised November 30, 2020  

Campus and Community Resources for Individuals Impacted by Sexual Violence, Sexual 
Harassment, or Other Prohibited Behavior 

 

Eligible for 
Services 

Resource 
Type Resource Name Contact Information 

(see resource description for web address) 

CONFIDENTIAL ADVOCACY & SUPPORT RESOURCES 
All Campus Campus Advocacy, Resources & Education (CARE) (805) 893-4613 (24-hour advocacy line) 
Students (and some 
services for Employees) Campus Counseling & Psychological Services (CAPS) (805) 893-4411 (24-hour confidential crisis 

counseling available) 
All Campus Office of the Ombuds (805) 893-3285 
Employees Campus Academic & Staff Assistance Program (ASAP) (805) 893-3318 
All Campus RCSGD Confidential Resource quinn.solis@sa.ucsb.edu; (805) 893-4284 
All Community Standing Together to End Sexual Assault (STESA) (805) 564-3696 (24-hour crisis line) 
All Community Isla Vista Survivor Resource Center (805) 564-3696 (24-hour crisis line) 
All Community Domestic Violence Solutions for Santa Barbara County (805) 964-5245 (24-hour crisis line) 

REPORTING OFFICES 
All Campus Title IX & Sexual Harassment Policy Compliance Office (805) 893-2701 
All Campus UCSB Police Department (UCPD) (805) 893-3446 (24-hour) 
All Community Isla Vista Foot Patrol (IVFP) (805) 681-4179 / (805) 681-4100 (after hours) 

HEALTH & MEDICAL RESOURCES 

Students Campus Student Health (805) 893-5361 (information) 
(805) 893-3371 (appointments) 

Students Campus Student Mental Health Coordination Services (805) 893-3030 

All Community Sexual Assault Response Team (SART) Referrals made by CARE, STESA, UCPD, 
IVFP, or other law enforcement 

All Community Cottage Hospital Emergency Medicine & Trauma Svcs (805) 682-7111 (24-hour) 
FINANCIAL AID, IMMIGRATION & VISA SERVICES 

Students Campus Office of Financial Aid & Scholarships (805) 893-2432 
Students National Federal Student Aid (800) 433-3243 
Students Campus Office of International Students & Scholars (OISS) (805) 893-2929 
Students Campus Undocumented Students Services (USS) (805) 893-5609 
Students Campus UC Immigrant Legal Services Center (805) 893-4246 / ron.ucimm@law.ucdavis.edu 
All Community Legal Aid Foundation of Santa Barbara County (805) 963-6754  
All National U.S. Citizenship and Immigration Services (800) 375-5283 

OTHER CAMPUS & COMMUNITY RESOURCES 
Students Campus Office of Student Conduct (OSC) (805) 893-5016 
All Campus Residential & Community Living (805) 893-3281 
Students Campus Student Respondent Services Coordination (805) 893-5012 
Students Campus Associated Students Legal Resource Center (805) 893-4246 

All Campus Resource Center for Sexual & Gender Diversity 
(RCSGD)  (805) 893-5847 

Employees Campus Human Resources (805) 893-3166 
Employees Campus Academic Personnel (805) 893-8332 
Faculty Campus Academic Senate (805) 893-3179 
All Community Santa Barbara Transgender Advocacy Network info@sbtan.org 

NATIONAL SEXUAL VIOLENCE RESOURCES 
All National RAINN (Rape, Abuse & Incest National Network) (800) 656-HOPE (4673) 
All National National Sexual Violence Resource Center (NSVRC) (877) 739-3895 
All National It’s On Us http://www.itsonus.org/ 
All National Not Alone, Center for Changing Our Campus Culture info@changingourcampus.org 

UCSB CARE and Student Respondent Services Program can provide impacted parties with the names and contact information 
for individuals handling requests for protective measures and accommodations. 

http://wgse.sa.ucsb.edu/care/home
http://caps.sa.ucsb.edu/
https://ombuds.ucsb.edu/
https://www.hr.ucsb.edu/asap
http://rcsgd.sa.ucsb.edu/resources/rcsgd-confidential-resource
mailto:quinn.solis@sa.ucsb.edu
http://sbstesa.org/
https://islavistacsd.ca.gov/survivor-resource-center
https://dvsolutions.org/
https://titleix.ucsb.edu/
https://www.police.ucsb.edu/
https://www.sbsheriff.org/command-and-divisions/law-enforcement-operations/south-county-operations-division/isla-vista-foot-patrol/
http://studenthealth.sa.ucsb.edu/
http://www.sa.ucsb.edu/responding-to-distressed-students/welcome
http://wgse.sa.ucsb.edu/care/home
http://sbstesa.org/
https://www.police.ucsb.edu/
https://www.sbsheriff.org/command-and-divisions/law-enforcement-operations/south-county-operations-division/isla-vista-foot-patrol/
https://www.cottagehealth.org/services/emergency-medicine-trauma-services/
https://www.finaid.ucsb.edu/
https://studentaid.ed.gov/sa/
http://oiss.sa.ucsb.edu/
http://www.sa.ucsb.edu/dreamscholars/home
http://www.sa.ucsb.edu/dreamscholars/student-information/legal-services
mailto:ron.ucimm@law.ucdavis.edu
http://www.lafsbc.org/
https://www.uscis.gov/humanitarian
http://studentconduct.sa.ucsb.edu/
https://www.housing.ucsb.edu/
http://www.sa.ucsb.edu/responding-to-distressed-students/resources
https://legal.as.ucsb.edu/
https://rcsgd.sa.ucsb.edu/
https://rcsgd.sa.ucsb.edu/
https://www.hr.ucsb.edu/
https://ap.ucsb.edu/
https://senate.ucsb.edu/
https://www.sbtan.org/
mailto:info@sbtan.org
https://www.rainn.org/
https://www.nsvrc.org/
https://www.itsonus.org/
http://www.itsonus.org/
http://changingourcampus.org/about-us/not-alone/
mailto:info@changingourcampus.org
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Confidential Advocacy & Support Services   
Campus Advocacy Resources & Education (CARE) – Located in the Student Resource Building, CARE provides confidential 24-hour 
advocacy services for survivors, including support, information about reporting options, and accompaniment to evidence examinations 
or meetings with law enforcement. CARE also provides support services for friends, family members, or significant others of impacted 
parties. http://wgse.sa.ucsb.edu/care/home 
 
Counseling & Psychological Services (CAPS) – Located in Building 599, CAPS provides UCSB students with confidential individual 
counseling, as well as support groups, information, and 24-hour crisis phone counseling at no charge. CAPS also provides 
professional consultation to faculty, staff, and families. http://caps.sa.ucsb.edu/ 
 
Office of the Ombuds – Located in Girvetz Hall, the Office of the Ombuds acts as a confidential resource for the UCSB community to 
discuss concerns with a trained mediator. It is a safe place to discuss workplace issues, interpersonal conflict, academic concerns, 
and many other problems. They serve faculty, staff, students, parents, or anyone else with a campus-related concern. 
https://ombuds.ucsb.edu/ 
 
Academic & Staff Assistance Program (ASAP) – Located on the 3rd floor of the Student Affairs & Administrative Services Building 
(SAASB), ASAP supports the health and well-being of academic personnel, faculty, staff, and eligible family members in a confidential, 
cost-free setting. ASAP assists with identifying, managing, and resolving work-related and personal concerns that may affect job 
performance and relationships. ASAP offers confidential short-term counseling, consultation, wellness workshops, and assistance with 
threat management. http://www.hr.ucsb.edu/asap 
 
Title IX Advocacy Liaison in the Resource Center for Sexual & Gender Diversity (RCSGD) – RCSGD has one staff member who is 
designated as a confidential resource for reports of Prohibited Conduct. http://rcsgd.sa.ucsb.edu/resources/rcsgd-confidential-resource  
 
Standing Together to End Sexual Assault (STESA) – Located in downtown Santa Barbara, STESA provides advocacy and support for 
survivors of sexual violence, including referral and support for medical and legal options. http://www.sbstesa.org/  
 
Isla Vista Survivor Resource Center – The Isla Vista Survivor Resource Center serves as a safe space where survivors can access 
medical, emergency, and legal services provided by STESA, in Isla Vista. Calls are routed through the Santa Barbara STESA location; 
callers should specify that they are requesting treatment in the Isla Vista location. https://islavistacsd.ca.gov/survivor-resource-center 
 
Domestic Violence Solutions for Santa Barbara County – Located in Santa Barbara, this resource provides emergency shelter, support 
groups, 24-hour crisis line, and transitional housing. https://dvsolutions.org/ 
 
Reporting Offices  
Survivors may report to one or more of the following, or not report at all. 
Title IX & Sexual Harassment Policy Compliance Office (Title IX Office) – Located in Phelps Hall, the Title IX Office coordinates 
responses to reports of sexual violence, sexual harassment, and other prohibited behavior affecting the campus community, and 
reviews matters to determine if an official University investigation is required. The Title IX Office investigates Title IX complaints, 
oversees campus Title IX resolution efforts, and offers referrals to relevant campus resources. https://titleix.ucsb.edu/ 
 
UCSB Police Department (UCPD) – Located in the Public Safety Building, UCPD provides reporting, investigation, and forwarding of 
reports to the District Attorney for legal action for crimes committed on campus property. Also provides information about restraining 
orders and referrals for forensic exams. https://www.police.ucsb.edu/ 
 
Isla Vista Foot Patrol (IVFP) – Located in Isla Vista, IVFP investigates and forwards reports to the District Attorney for legal action. 
IVFP provides information about restraining orders and referrals for forensic exams, for crimes committed in Isla Vista. This substation 
utilizes bike patrol and officers from the CHP and UCSB Police to provide safety and enforcement for the community of Isla Vista. 
https://www.sbsheriff.org/command-and-divisions/law-enforcement-operations/south-county-operations-division/isla-vista-foot-patrol/  
 
Health & Medical Resources  
Student Health – Located between the Events Center and Isla Vista, Student Health provides medical examinations, referrals, and 
treatment, as well as psychiatry and social work. Visits for students are covered under Gaucho Health Insurance. This resource does 
not provide medical examinations for evidence collection (such as forensic medical examinations through SART). 
http://studenthealth.sa.ucsb.edu/home 
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Student Mental Health Coordination Services (SMHCS) – Located in the Student Resource Building, SMHCS is a resource for 
individuals concerned about a student in distress. The coordinators will consult about a student; provide referrals to campus 
departments; develop action plans; and follow up with students, staff, and faculty, as appropriate. SMHCS can provide a coordinated 
university response to a student in distress. http://www.sa.ucsb.edu/responding-to-distressed-students/ 
 
Sexual Assault Response Team (SART) – SART is a countywide program providing care to individuals who have been sexually 
assaulted or sexually abused. An interagency program, SART coordinates with law enforcement, Rape Crisis Centers, Victim Witness 
Assistance, Child Welfare Services, Child Abuse Listening and Mediation (CALM), and a medical team of trained professionals, 
nurses, and physicians. Referrals for forensic medical examinations come from advocates (CARE or STESA), law enforcement, or 
child welfare services. Together, the partners determine the need for a medical exam and/or an interview based on SART protocol. 
 
Cottage Hospital Emergency Medicine & Trauma Services – Located in Santa Barbara, Goleta, and Santa Ynez, Santa Barbara 
Cottage Hospital is verified as a Level II Trauma Center for adults and for pediatrics. The Trauma Center responds to trauma 
emergencies throughout Santa Barbara County, as well as parts of Ventura and San Luis Obispo counties. 
https://www.cottagehealth.org/services/emergency-medicine-trauma-services/ 
 
Financial Aid, Immigration, and Visa Services  
Office of Financial Aid and Scholarships – The Office of Financial Aid and Scholarships can assist UCSB students with financial aid 
related needs. They also provide UCSB families with the services necessary to achieve their educational goals. They are committed to 
providing accurate, user-friendly, responsive, and respectful service to students and their families. https://www.finaid.ucsb.edu/ 
 
Federal Student Aid – Federal Student Aid, a part of the U.S. Department of Education, is the largest provider of student financial aid 
in the nation. Federal Student Aid is responsible for managing the student financial assistance programs authorized under Title IV of 
the Higher Education Act of 1965. These programs provide grants, loans, and work-study funds to students attending college or career 
school. https://studentaid.ed.gov/sa/ 
 
Office of International Students and Scholars (OISS) – Located in the Student Resource Building, OISS serves UCSB's international 
students and scholars as well as departments that work with the international population. OISS provides immigration support for the 
UCSB community, advising for international students, and cultural programming. http://oiss.sa.ucsb.edu/ 
 
Undocumented Students Services (USS) – USS offers general counseling to all students seeking support pertaining to being 
undocumented, having undocumented family members or loved ones, and other relevant issues. 
http://www.sa.ucsb.edu/dreamscholars/home 
 
UC Immigrant Legal Services Center – The UC Immigrant Legal Services Center serves the immigration-related legal needs of 
undocumented and immigrant students in the University of California system. Through a partnership between Associated Students, 
Undocumented Student Services, and the UC Immigrant Legal Services Center, an attorney dedicated to immigration issues is 
available for consultation and advice at UCSB. Attorney Ron Perry provides immigration-related counsel and advice to UCSB students 
and their immediate families. http://www.sa.ucsb.edu/dreamscholars/student-information/legal-services 
 
Legal Aid Foundation of Santa Barbara County – The mission of the Legal Aid Foundation of Santa Barbara County is to provide high- 
quality legal services in order to ensure that low-income persons and seniors have access to the civil justice system in times of crisis – 
to secure safe, habitable shelter, adequate income, and protection from domestic violence and elder abuse. The Legal Aid Foundation 
of Santa Barbara County can also provide information related to immigration and visa services. http://www.lafsbc.org/ 
 
U.S. Citizenship and Immigration Services (USCIS) – USCIS provides a number of humanitarian programs and protection to assist 
individuals in need of aid due to urgent circumstances, including issuing U and T visas for victims of certain crimes. 
www.uscis.gov/humanitarian 
 
Other Campus & Community Resources  
Office of Student Conduct (OSC) – Located in the Office of Student Life in the Student Resource Building, OSC issues and enforces 
no-contact orders and the oversees the adjudication process following a Title IX investigation. http://studentconduct.sa.ucsb.edu/ 
 
Residential & Community Living (R&CL) – Located in the trailers between the College of Creative Studies and Santa Rosa Hall, R&CL 
provides housing accommodations, such as room or building changes, or cancellation of contracts, as available, to student resident 
survivors of sexual assault, relationship violence, and stalking. http://www.housing.ucsb.edu/ 
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Student Respondent Services Coordination – Student Respondent Services Coordinators provide a neutral contact for any student 
responding to a Title IX investigation to receive information about navigating the Title IX process. Coordinators can assist with referrals 
to campus and community resources for emotional or mental health support, and assist respondents with any logistical issues related 
to interim measures that may have been put in place. Student Respondent Services Coordination 
 
Associated Students Legal Resource Center – Located in The Pardall Center in Isla Vista, this resource provides education, 
facilitation, and self-help services to assist students with legal issues. https://legal.as.ucsb.edu/ 
 
Resource Center for Sexual & Gender Diversity (RCSGD) – Located on the 3rd floor in the Student Resource Building, RCSGD works 
with students, staff and faculty to ensure that LGBTQIA+ identities, experiences, and concerns are represented and addressed at 
UCSB. The center aims to create a vibrant and engaging environment through social and educational programming, volunteer, and 
leadership opportunities; a comfortable and welcoming social and study space; and professional and student staff members for 
support and advocacy. https://rcsgd.sa.ucsb.edu/ 
 
Human Resources – Located in the Student Affairs and Administrative Services Building (SAASB), Human Resources at UCSB 
provides prospective and current employees with information and resources related to ASAP, benefits, career management, 
compensation, disability, employee services, employment, labor relations, and training. http://www.hr.ucsb.edu/ 
 
Academic Personnel – The Office of Academic Personnel is a service organization whose mission is to facilitate the recruitment, 
appointment, advancement, and development of outstanding and diverse faculty and academic appointees. The Office of Academic 
Personnel interacts with the Office of the President, Chancellor, Executive Vice Chancellor, Associate Vice Chancellor, Colleges, 
Departments, and academic employees to develop, analyze, interpret, and implement academic personnel policies and procedures. 
https://ap.ucsb.edu/ 
 
Academic Senate – The Senate enables the faculty, through shared governance, to exercise its right to participate in the University's 
governance. To that end, faculty and administrators depend on a high level of consultation, trust, mutual respect, and a tradition of 
collegial collaboration. https://senate.ucsb.edu/ 
 
Santa Barbara Transgender Advocacy Network (SBTAN) – SBTAN educates individuals and organizations on best practices for 
transgender and gender expansive clients, patients, students, congregants, and families. SBTAN also creates and develops spaces, 
actions, and policies that advance the welfare of transgender and diverse gender non-conforming individuals, their families, and allies 
in California's Central Coast communities. https://www.sbtan.org/ 
 
National Sexual Violence Resources  
RAINN (Rape, Abuse & Incest National Network) – RAINN is the nation's largest anti-sexual violence organization. RAINN created and 
operates the National Sexual Assault Hotline, a confidential service, in partnership with more than 1,000 local sexual assault service 
providers across the country, and operates the DoD Safe Helpline for the Department of Defense. RAINN also carries out programs to 
prevent sexual violence and help survivors. https://www.rainn.org/ 
 
National Sexual Violence Resource Center (NSVRC) – The NSVRC’s Mission is to provide leadership in preventing and responding to 
sexual violence through collaboration, sharing and creating resources, and promoting research. The NSVRC staff collects and 
disseminates a wide range of resources on sexual violence including statistics, research, position statements, statutes, training 
curricula, prevention initiatives, and program information. With these resources, the NSVRC assists coalitions, advocates, and others 
interested in understanding and eliminating sexual violence. http://www.nsvrc.org/ 
 
It's On Us – Launched in September 2014, It’s On Us is a national movement to end sexual assault. The campaign was launched 
following recommendations from the White House Task Force to Prevent Sexual Assault that noted the importance of engaging 
everyone in the conversation to end sexual violence. The campaign combines innovative creative content and grassroots organizing 
techniques to spark conversation on a national and local level. http://www.itsonus.org/ 
 
Not Alone, Center for Changing our Campus Culture – The Center is supported by the Department of Justice’s Office on Violence 
Against Women, in collaboration with its designated Campus Program Technical Assistance Provider Team. The Center has worked 
collaboratively and sought guidance from experts to provide important resources for colleges and universities on sexual assault, 
domestic violence, dating violence, and stalking. Not Alone was launched in connection with the White House Task Force to Protect 
Students from Sexual Assault. http://changingourcampus.org/about-us/not-alone/ 
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