
 

What are the Minimum System Requirements for EVERFI’s Higher Ed. Courses? 
 
This article provides the Higher Ed. System Requirements for: AlcoholEdu for College, AlcoholEdu Ongoing 
Education, AlcoholEdu for Sanctions, Diversity, Equity, and Inclusion for Students, GreekLifeEdu, Harvard Proof, 
Haven Understanding Sexual Assault, Haven for Faculty & Staff, HavenPLUS, Not on Our Grounds, Prescription 
Drug Abuse Prevention, Sexual Assault Prevention for Athletics Staff, Sexual Assault Prevention for Community 
Colleges, Sexual Assault Prevention for Graduates, Sexual Assault Prevention for Student Athletes, Sexual 
Prevention for Undergraduates, Sexual Assault Prevention Ongoing Education & Transit- Financial Wellness. 
 
A modern web browser and when applicable the Adobe Flash plug-in (usually included with the browser) are 
required. To check your browser version, operating system, or other details, visit supportdetails.com. 

RAM  1 GB+ 

Operating 
System & 
Browsers 

● Mac OS X Yosemite or El Capitan: Chrome/Firefox (latest version), Safari 9+ 
● Windows 7: Chrome/Firefox (latest version) 
● Windows 8.x: Chrome/Firefox (latest version), Internet Explorer 11 
● Windows 10: Chrome/Firefox (latest version), Internet Explorer 11 

Browser 
Settings 

● JavaScript: Must not be disabled 
● Pop-Up Blockers: Must be disabled 
● Security Level Settings: Default settings supported; IE Maximum Security levels 

not supported  
● Privacy Settings: Default settings supported; Maximum Privacy Setting (disabling 

cookies) not supported 

Tablets  As with all web-based products, you may find different levels of success depending on 
the age of your tablet and software. While we recommend the following minimum 
requirements, it is not possible for us to test all device models and software 
combinations. For this reason, we cannot guarantee a perfect experience on your 
particular model, and highly recommend you test the course on your device to 
determine if it is compatible. 

● AlcoholEdu Ongoing Education, Diversity, Equity, and Inclusion for Students, 
Sexual Assault Prevention for Athletics Staff, Sexual Assault Prevention for 
Community Colleges, Sexual Assault Prevention for Graduates , Sexual Assault 
Prevention for Student Athletes, Sexual Assault Prevention for 
Undergraduates and Sexual Assault Prevention Ongoing Education: iOS 
version 9.3 or later running on iPad 2 or later 

● All other Higher Ed. courses: 
○ iOS version 9.3 or later running on iPad 2 or later (please use Safari).  
○ Android version 4.4.4+ (KitKat) or later 

Note: We do not support smartphones at this time. The courses may work on them, but 
we do not develop or test against them so they are not recommended. 

Flash Player  Please note some browsers may require Adobe Flash for multimedia content. 

Screen 
Resolution 

Minimum resolution 1024x768 is required. 1280x1024 or higher is preferred.  

Audio/Video  Sound card with either speakers or headphones. 

Bandwidth  If you do not have broadband and are using dial-up connection, you will have difficulty 
using our courses. Each course loads and plays videos and other media on the pages. 

http://supportdetails.com/


 

Broadband connection (e.g. DSL, cable modem or FIOS) with 1Mbps bandwidth or 
better required; dial-up connections will seriously impede full functionality and viewing 
multimedia content. 
Note: Test your downstream bandwidth at websites such as http://speedof.me/ 

Screen 
Readers 

● AlcoholEdu Ongoing Education, Diversity, Equity, and Inclusion for Students, 
Sexual Assault Prevention for Athletics Staff, Sexual Assault Prevention for 
Community Colleges, Sexual Assault Prevention for Graduates, Sexual Assault 
Prevention for Student Athletes, Sexual Assault Prevention for Undergraduates 
and Sexual Assault Prevention Ongoing Education: Firefox/NVDA and 
Mac/VoiceOver 

● All other Higher Ed. courses: Mac/VoiceOver & IE/JAWS 

 

http://speedof.me/

